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Mr. Martin Dobbs.
25 Clydesdale Road
Droitwich
Worcestershire
United Kingdom
WR9 7SA

Dear Martin,

I would just like to write’and express my thanks and appreciation for the time we
spent together during the husiness coaching sessions. The sessions have been a great
success and helped tremendously both in achieving my personal objectives and
improved performance for my direct reports.

Your flexibility in making appointment times was a great help, particularly as my
schedule took me to the States and Canada for lengthy periods during our time
working together.

The structure of the sessions and your detailed knowledge of business issues, both the
cause and effect; helped tremendously in assessing how to deal with real live issues of
relationship management, with employees and customers a-like.

I would like to take this opportunity of wishing you all the very best for the future and
confidently expect we will be in a position to work together again, in the future.

Yours sincerely,

Jan D Lord

Supply Chain Category Manager — Building Envelopes.
Al-Futtaim Carillion — MENA.
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