The Personal Shopping Company . The Personal Shopping Company
Sl 85 Middle Park Road
S at your service velly Sak
Birmingham
B29 4BP
Telephone: 0845 1590561
Email: info@thepersonalshoppingcompany.co.uk
Online: www.thepersonalshoppingcompany.co.uk

Steve Lane

Ology

39 Blackthorn Close
Bournville
Birmingham

B30 1SB

31% January 2006

Stune

I am writing to thank you for the complimentary coaching sessions you have provided
over the past four weeks.

I have found our meetings extremely useful and at times, most inspirational. I am
particularly grateful for your assistance with the production of my flyer.

I"'m sure it will come as no surprise to you that due to financial reasons, I will not be
able to use your services at this time, given the slow start to my business. However,
should there be an opportunity in the future; I would like to think we will be able to
work together again. In the meantime, I shall have no hesitation in proactively
recommending your services to others and I look forward to seeing you at networking
events.

Again, my sincere thanks for the coaching sessions and business advice to date. If I
can offer you a free ‘shop’ at any time, I would be delighted to return the favour.

Best wishes
Bt'

Diane Kendall
Managing Director
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