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Dear Chris,

| would just like to thank you for your coaching sessions we have had here at The Bend It Shape [t
Company Limited.

During the last 1B months of cosching it has greatly enhanced the way the business is runon a

day to day basis and has given the company and myself a clearer vision for the future.

| originally brought you in &8s a business cosch to see how we could increase turnover, improve the
organisation in terms of what | want from the business and its employees, with your help the
business has changed and it is more foecused on results, productivity is up, sales have increased
with less time wasted so | can concentrata on moving the business forward. In particular | really
found the coaching on personsl profiling extremely useful and made me understand how to gezthe

best out of employees.

| would personally recommend Ology to other business lesders, the style and approach really
makes you stop and think sbout the bigger picture rather than concsntrating on the now, and

would heva no hesitation in working with you as a coach in the future.

Yours sincerely

ﬁ(W POPAT
David Miller, A84 Ls_d'_eﬂa_,.,-
Managing Director
davidZbendit-shapeit co.uk
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